There has been a growing knowledge about the corporate social responsibility (CSR) 
Introduction
The significance of the -corporate social responsibility‖ (CSR) is that it conveys sturdy message of the value of human responsibilities and CSR, a prominent idea that has been around for well over 50 years (Ray Broomhill, 2007) . The organizations of the modern world have considered about managing the processes to make a positive impact on society (stakeholders). The organization can be explained that as a group of people. According to the World Business Council for Sustainable Development (WBCSD) explained that CSR includes the feeling or ethics of the good relationship between organizational activities and civil society (2000) . A stakeholder means that any group (society) or individual who can affect or is affected by the success of the firm's objectives. Under the CSR, an organization needs to control and continue two relations; 1. to maintain internal stakeholders, and 2.
to maintain external stakeholders (Freeman, 1984) . Further WBCSD pointed out, it's one of the main objectives is environment and its sustainable development (good hygienic condition of the environment) for stakeholders.
According to the WBCSD (2000), CSR is the continuing commitment by business to behave ethically and contribute to economic development while improving the quality of life of the workforce and their families as well as of the local community and society at large.
Employees and employers of the organization are consisted as internal stakeholders. Outside of the organization stakeholders are expecting their interest in the activity of the organization. The majority look at the external circle -what the society is benefitted, good or bad products and services, in terms of its impact on the communities.
External stakeholders include customers, students, banks and management analysts etc. The idea of CSR is to maintain higher standards of living, while providing service of the organization, for employees and people who outside the organization (Fernando, 2012) .
CSR is mentioned responsibilities; organizations' activities, social and environmental concerns in business operations and in interactions with stakeholders. Organizations are being examined to apply sustainability principles to the ways in which they conduct their business (Alessia et al 2009) . In addition Brown and Dacin (1997) described, organizations are also being to take responsibility for the ways their operations impact societies and the natural environment. CSR is generally associated with positive corporate and reflects an organization's status and activities with respect to its perceived societal obligations, corporate CSR messages have also proven to attract critical attention.
According to Aaronson (2003) , CSR can be defined as business decision making linked to ethical values, compliance with legal requirements, and respect for people, communities, and the environment around the world. And there are some arguments related CSR. Even though the WBCSD explained that, common standard cannot be seen in the CSR activities, there are some concepts and definitions associated with the term CSR responsibility, but no regular agreement of the term.
Background of the study
Sri Lankan history has a good explanation of local government.
According to the Mahavansa, villages were independently administered and the village based administration (Gam sabha system) continued for centuries in one form or the other. The village community was used by the Sinhalese kings as a unit of administration, and each village was independently administered. (Schubeler Peter, 1996) . According to the European Environment Agency (2013, pp7), , (2007) ., explained this problem has become more cruel over the last decades due to increasing populations and waste generation rates resulting from increased consumption of a range of products.
Research Problem
One of the Sri Lankan newspapers (Niranjanie Ratnayake, Daily
News,16 July 2012) explained that, improving urban infrastructure service facilities of urban solid waste management was not balance in Sri Lanka. Due to lack of storage space, urban people of Sri Lanka like to throw away things regardless of the possibility of recycling.
The problem comes with fast urbanization of the Sri Lankan society.
Solid waste is currently a rigorous problem for the Sri Lankan urbanism Now rural areas also started to suffer from this rapidly rising difficulties, which are causing so many problems to the society. The collection of solid wastes is moving in an acceptable manner. The present study is challenged to examine the CSR of municipal councils as local government's activities related to solid waste in Sri Lanka.
Research Questions
What is the relationship between CSR and MCs?
What are the responsibilities of people as stakeholders to maintain hygienic environment?
What are the responsibilities of workers who have employed in MCs?
Objectives
The objectives of the study are;
To identify stakeholders satisfaction on MCs activities in CSR of Sri Lanka.
To understand priority factors to success on CSR of MCs to develop Corporate Social Investment of Sri Lanka.
To recognize similar groups of factors of CSR in MCs of Sri Lanka. According to the literature survey, the study found some variables.
Hypotheses
The variables are seen with conceptual framework.
Research Gaps
The previous CSR researchers recommend that new efforts should be focused towards how firms create mutual value with their stakeholders, e.g. Corporate Social Investment (CSI). (Egun Nkonyeasua Kingsley, 2013) . Other researchers also indicated:
balance between the profitability and social responsibility, Environment protection and several economic development activities.
All the studies and the situation can be seen in oversees. The present study tried to explain in Sri Lankan scenario.
Conceptual Framework

Methodology
The population for the study consists of all employees (approximately 20000) in the MCs and normal population who are living in Sri Lanka.
A sample of 200 was chosen as follows.
The primary data collection was done through a questionnaire and questions were scaled using the five point Likert scale. Output carried out using SPSS -17.0 version. The present study was conducted covering a period of one year from January 2013. 
Analysis and Results
Total Degree of CSR Total Degree of Internal CSR -employees
Source: Primary Data
There are four levels of CSR, high CSR activities were 02% in the municipal councils, significance level activities were displayed 20%.
Some of the employees have involved some CSR activities in fair as 40%. Low level CSR is 38%. It is inferred that the majority of employees has obtained as beneficial as CSR activities in internal.
Further, employees were satisfied with their benefit as CSR. It is understood that among the four levels of CSR, low level activities were displayed 80% in the municipal council. According to the figure, the majority of external stakeholders have dissatisfied with CSR activities. Some people have the satisfied with some CSR activities in fair level as 20%. It is revealed that the common people of the country were not satisfied with the activities in municipal council of Sri Lanka.
Total Degree of External CSR activities
Within the tables, employees as internal stakeholders are satisfied with their benefit and their service regarding CSR. But external stakeholders were not satisfied with CSR which is provided by municipal council. 
Result of Multiple Regression Analysis
Result of Factor Analysis
Finding and Discussion
The study was examined the CSR in MCs of Sri Lanka and the data obtained from stakeholders in MCs. According to the study there are findings as followers. 10. External stakeholders were low level of CSR (80% -percentage analysis) implied that low level of satisfaction and according to the factors weight, satisfaction has taken a high amount of ability (according to value of multiple regression 35%). That was understood inconvenience for succession of CSR.
11. Stakeholder's satisfaction can be understood as good environment of the country.
Recommendation of the Study
The following recommendations are provided to success of CSR among stakeholders of Sri Lanka.
1. CSR program can be prepared as a system and a mechanism between external stakeholders (employees) and internal stakeholders for getting maximum benefit for both parties. Due to cleaning of the environment is an important factor for each person for the purpose of reducing or eliminating diseases from the society.
2. Government has a responsibility to increase Resources and Assets, because it is controlled variable of for the CSR in MCs.
3. External stakeholders can contribute to clean their environment as own capacity. It also will help to make good CSR with MCs.
Conclusion
The CSR includes the feeling or ethics of the good relationship between organizational activities and civil society. The study noted that, satisfaction is highly contributed for CSR of MCs in Sri Lanka and resources and assets of MCs are controlling the environment in related CSR. Employees as internal stakeholders are playing key role of CSR in MCs of Sri Lanka. But aspect of external stakeholders, CSR has failed in MCs in Sri Lanka. As a solution Government can prepare a system and mechanism for society for getting the maximum benefit for the entire stakeholders and cleaning of the environment is an important factor for each person for the purpose of reducing or eliminating diseases from the society. It will help build a good morality about MCs among the communities of Sri Lanka.
